
 

 

 
 

Do you live or work in Redcar & Cleveland? 

Have you lived experience of emotional distress or crisis? 

If so, you could be a member of our Lived Experience Panel 

 
   

We’re inviting people from across Redcar & Cleveland to join our Lived 
Experience Panel – a group of individuals whose insights will help shape 
our new Safe Haven service - mental health support service available to 
those experiencing emotional distress or crisis. 
 
About the Safe Haven 
Launching soon in Redcar, the Safe Haven is a newly funded service 
offering a warm, welcoming space for adults (18+) experiencing mental 
health crisis or emotional distress. It provides compassionate, non-clinical 
support during evenings, weekends and times when other services may be 
unavailable. 
 
About the Panel 
As a member of the Lived Experience Panel, you’ll form part of a steering 
group that guides the Safe Haven’s development, delivery and evaluation 
during its first year. Your lived experience will help ensure the service is: 

• Compassionate and person-centred 

• Accessible and inclusive 

• Responsive to the real needs of the community 

Previous experience of being part of a lived experience panel is not 
necessary. We’ll provide guidance and support to help you take part 
confidently and comfortably.  
 
Key details 

• Eligibility: Open to individuals aged 18 and over with personal lived 
experience of emotional distress or crisis 

• Location: Must live or work in Redcar & Cleveland 

• Support Provided: Training, guidance and accessibility 
adjustments available to support your involvement 

 



 

 

 

 

About the role 

Role title:   Lived Experience Panel Member 

Time commitment: Meetings are likely to be held monthly (up to 2 

hours each), plus up to 1 hour of preparation per 

meeting 

Location: To be confirmed - likely a mix of online and in-person 

meetings 

 
 

Key responsibilities 

As a panel member, you will: 

• Attend regular steering group meetings (monthly or as agreed) 

• Share your views, perspectives, and insights to inform service design 
and delivery 

• Review and provide feedback on policies, procedures, and service 
materials 

• Identify gaps in support and possible solutions 

• Act as a voice for the wider community of people with lived 
experience 

• Promote inclusivity, dignity, and respect in all discussions 
 
 

Skills / Experience required to do the role 

We’re looking for individuals who bring: 

• Lived experience of mental health challenges, emotional 
distress, or crisis 

• Strong, independent judgement and the ability to contribute 
thoughtfully 

• Effective teamwork and collaboration skills 

• Ability to represent broader community perspectives 

• Good communication skills in English (speaking other           
languages used in Redcar & Cleveland is a welcome 
asset) 



 

 

 
 

• Open-mindedness and respect for differing opinions, with a 
willingness to listen and engage constructively 

• Self-motivation and ability to work independently, while also 
contributing to group goals 

 

 

What We Offer 

As a member of the Lived Experience Panel, you’ll receive: 

• A dedicated contact to support you before, during, and after 
meetings 

• Access to relevant training and development opportunities 

• The chance to be part of an influential group shaping a vital 
community service 

• Recognition for your contributions and the opportunity to make a 
meaningful impact 

 
 

Want to learn more or get involved? 

If you’re interested in joining the Lived Experience Panel or would like to 
find out more, we’d love to hear from you.  
 
Please contact: Sinéad Murphy 

Email: Sinead.murphy@teessidemind.org.uk  

Phone: 01642 257020 

 
We’re happy to answer any questions and support you through the next 
steps. 
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